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February 12, 2010

Dear Susan,


I want to thank you for your insight, advice, guidance and creative talents in the development of our Troop website, bsatroop1615.org. Our web site has been up and running since January 2010, and we have had nothing but compliments. Our web site is doing everything we wanted it to do.
You are a true professional. You made yourself available to meet with us in person, on the telephone and via e-mail. You listened to our needs and desires for a web site that would provide information to our Scouts, their parents, adult Troop leaders and families who are looking for a Boy Scout troop for their sons. The web site you helped us design does exactly what we need it to do, in a clear and easily navigated manner.
Your advice regarding the design of our web site was outstanding, and given in a professional, helpful and easily understood manner. Your advice always put our needs first and foremost. This was clearly demonstrated when you suggested a new web site platform that allowed us to tailor the site to our specifications – and significantly reduced our annual server costs.

You completed in six weeks a project we had been trying to get off the ground for a year, then taught us to run the site so we will incur no further costs in updating and maintaining it.

Your outstanding service, experience, attention to detail and thoughtful suggestions made our web site design task understandable and fun.

Please feel free to use Troop 1615 as a reference for your future clients. It would be our pleasure to recommend your services.
Sincerely and with gratitude,

Mark Thompson

Troop 1615, Scoutmaster

Royal Oak, MI  

517-223-7898

