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'We make Blue go."

That's what the sticker says on Cheryl Mayes' office door 

at the University of Michigan Harlan Hatcher Graduate 

Library.

While everyone else chants "Go Blue," Mayes posted that 

sticker because she is a maintenance mechanic, the 

front-line troubleshooter for all building systems at the 

massive library. It is home to 95 employees working in 

227,035 square feet in two buildings that are nearly 40 

and 90 years old, respectively.

Without her, operations at Hatcher don't go, because it's 

her job to keep just about everything in working order - 

the toilets, faucets, electrical, lights, floors, doors, 

heat, air conditioning, stuck drawers and faulty shelves.

If it needs doing, she does it, or gets it done.

She does it all with joy in her heart - regardless of the 

treatment she gets from people who call for her help. Over 

the years, she says, that sometimes has included racism, 

sexism and a harsh disregard for the people who fix things 

for other people.

"Sometimes, all those people need is for someone to be 

kind, no matter what they put out," she said of that small 

minority of difficult people.

Besides, the job's also brought her a few roses.

Mayes, a 50-year-old licensed electrician, and her husband 

moved to work at U-M 10 years ago, from Wright State 

University in Ohio.

She joined Christian Love Fellowship Ministries 

International in Superior Township, where she dances with 

the "Thunderous Grace" group. If you've never heard those 

two words in the same breath before, "it's thunderous 

because we're dynamic and, well, you get the grace part," 

Mayes said.

A member or members of one of three dance groups ministers 

weekly to the church in jazz, hip hop, ballet, 

improvisational or mime.

Mayes herself dances, she said, "for the Lord."

She uses the grace of the dance "to serve my customers," 

the students, staff and faculty who use the library.

She also uses it on two diversity committees at the 

university, which she firmly believes is committed to 

diversity at every level.

She herself is proof, Mayes said.

When she hired on, she was one of only three women working 

as maintenance mechanics in the plant operations 

department. Now she's one of eight. That's still compared 

to 49 men.

"But it's coming," she said. "It's coming."

Susan Oppat can be reached at soppat@annarbornews.com or 

at 734-482-1166.

